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Holiday Inn Express & Suites Properties in Millersburg & Madison, Ohio Win Spirit of True 
Hospitality Award for 2022 

 
Medina, OH April 1, 2023 – Out of 1,850 Holiday Inn Express & Suites hotels across the Americas including the 
U.S., Canada, and Latin America, the Holiday Inn Express & Suites in Millersburg and Madison, Ohio have won 
this highly acclaimed award two years in a row.  
 
Considered the most prestigious honor for IHG hotels and resorts, the Spirit of True Hospitality Award 
acknowledges hotels for exceptional performance among several key customer criteria including cleanliness 
and overall customer service and satisfaction. 
 
Spirit of True Hospitality Award recipients receive scores of 90 or higher (out of 100) on guest room 
cleanliness and Guest Love surveys.  
 
The Holiday Inn Express & Suites, Millersburg sits in a quiet Amish town surrounded by farmland, rolling hills, 
and scenic views. It serves to provide guests with a comfortable stay while exploring the nearby Amish towns 
of Berlin and Sugarcreek. Nearby attractions include the popular Mt. Hope & Harvest Ridge Event Centers, 
numerous Amish bakeries, eclectic shops, the Victorian House Museum, the Millersburg Brewing Company 
and more.  
 
The hotel boasts 72 guest rooms, a modern design, board room style meeting space, an indoor pool, fitness 
center, complimentary breakfast, free parking, and more. The property is even pet friendly! For a truly unique 
and family friendly experience, we recommend a visit to Millersburg, Ohio’s Amish country, and a stay at this 
exceptional hotel. To learn more about this hotel, visit their website here. 
 
Holiday Inn Express & Suites in Madison, Ohio is in the heart of Ohio’s Grand River Valley wine country. There 
are many miles of nearby walking trails, canoeing on Grand River, local breweries, and distilleries, the 
Metroparks, and historic attractions for the whole family. Plus, you have the beautiful shores of Lake Erie to 
enjoy.   
 
The hotel offers 81 guest rooms, a sleek, modern design, numerous in-room and property amenities, a wine 
shuttle, and incredible guest service. If you’re in need of group space, the hotel offers a combined 1,200 
square feet of meeting space. Free parking and daily breakfast add to the convenience staying at this hotel 
provides.  To learn more about this great property, visit their website here. 
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The Holiday Inn Express & Suites is operated by Riley Hotel Group. Riley Hotel Group is a hotel management 
company with branded, independent, full-service, and boutique properties in its portfolio. Operating in Ohio 
and Florida, Riley Hotel Group offers guests an exceptional experience with outstanding service.  
 

 
 


